Why choose a Certified
Reverse Mortgage Professional?

W

hen looking into a reverse mortgage it’s
important that you have someone who will
listen carefully to your needs and understand
your goals, and who can assist you in your
decision about whether a reverse mortgage
is right for you. A Certified Reverse Mortgage
Professional (CRMP) has the experience and
knowledge that you deserve as you consider a
reverse mortgage.
CRMPs agree to follow ethical standards to
ensure that their reverse mortgage advice and
program options meet your goals. While any
properly licensed or registered mortgage
originator can legally originate a reverse mortgage,
a CRMP must have three years of experience
working with reverse mortgages and must pass
a comprehensive CRMP certification exam
before they can call themselves a CRMP.
A CRMP is committed to
Experience
Education
Integrity
Ethics
Quality
Customer service
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The CRMP is the highest designation from the
National Reverse Mortgage Lenders Association.
If you have questions about the CRMP designation, or need help locating a designee near you,
please contact the National Reverse Mortgage
Lenders Association at 202-939-1760, or send
an email to info@nrmlaonline.org.
You can find a state-by-state list of CRMPs
on ReverseMortgage.org

CRMP Achievement
Only experienced and committed loan officers
are Certified Reverse Mortgage Professionals
(CRMP). To achieve this designation, a loan
originator candidate must:
• Have closed 50 or more loans or have 3+ years
of experience originating reverse mortgages
• Pass the comprehensive CRMP exam
• Pass a background check
• Earn 12 CRMP education credits
• Submit a letter of recommendation from a
senior manager attesting to their character
and qualifications
• Complete training on ethics
• Complete training on recognizing elder abuse

CRMP Commitment
•
•
•

Every year, a CRMP must:
Complete 8 hours of continuing education
Attest that they are properly licensed
Attest to abide by the NRMLA Code of Ethics

•
•

Every three years, a CRMP must:
Complete a new background check
Complete comprehensive ethics training

Reverse mortgages can be powerful, if
somewhat complex, tools. Working with a
CRMP can give you the confidence to know
you’re making the right decisions with the help
of someone committed to providing you with
the highest standard of reverse mortgage
origination services.
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